ICEWARP EMAIL- EM CLIENT
SETUP GUIDE




Step 1: Open eM Client

1. Press the Windows Key on your keyboard.
®eR Keyboard @255 Windows Key @ 253%).

o _MIG6T SCUMTIL60 Windows ellem&Fen L (D& 56 LD.

2. Type "'eM Client™ in the search bar.
Search Bar &@235 "eM Client" O&2d 285325
G5 L6V LIL 19 u9l6L "eM Client” 6TedTMI S L &8 GQFUIUI6LD.

c @

Documents Web Settings Folders Photos >
Best match
I eM Client
Search the web eM Client
App
Q_ em client - See more search results >
Q_ em client download > 2 open
Q_ em client email > B8 New mail
E& New Event
Q em client support >
So New Contact
Q_. em client review > B& New Task
Q_ em client license > @ New Note
L& New Chat
Q_ em client license manager >
Q_ em client coupon code >
New Window
em client windows 11 >
X = m™mail
Store Calendar
. < - - O, cContacts
—. MultiMail - Multi-Account Email R =
Client Tasks
=] Notes
E oo Clioot L ©€ 5 € @ V@ I & e

b Acc
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3. Click on the eM Client application from the results.
eM Client 665¢® @) K823 28 535).

eM Client QFwedlenwl Herfles Q& UIWe]LD.

Step 2: Add New Account

1. When eM Client opens, go to Menu.
eM Client 3®az) &) 323, Menu 632 (32552
eM Client S MBS SID, Menu &@& Q&F606V6)LD
O <<= - e ]

> Refresh v < Reply ~ (R ReplyAll ~ A Forward ~ [ Mark v [5] Archive 1) snooze v~ 47 QuickActions v 1] Delete
Mail Primary Other Welcome to eM Client @
eM Client Team 10:56:28 PM
All Inboxes M Client Team 10:56 PM to You !
Welcome to eM Client
Unread
Thank you, for choosing eM Client for your email management. Duri...
Flagged
8 eMClient
Inbox
Outbox
Thank you
Trash ’
Drafts for choosing eM Client for your email
Junk Ema management.
During the next 30 days you can try out
all the features and see if the program o
o
fits your needs. Then you can decide for
one of the license options: —
2
. or Business 2
pan o o
= &
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2. Click Accounts
Accounts ®2) 25825 OB

Accounts & &lerflé QF U6 LD

(=P Print... Ctri+P
Eg') Backup...

Check for Update...

O perations...

Rules...

RS2
B
&z Quick Actions...
<
1

Tags...

Reminders...

[t = Accounts...

File

Edit
Wiewr
Message
So

Tools

¥V ¥V ¥V ¥V ¥V V¥

Help

Exit

3. Select Mail

Mail 6536555

Mail & C&IHO S (H &SN

> Refresh ~
Set up an account
Mail
Automatic Setup
(=} All Inboxes
Enter your email and press Start

) Unread

Flagged

(=) Inbox

Outbox

<= Reply -~ €= Reply All
Prirmany Other

~  VYesterday

eM Client Team
Welcome to ehd Cl
Thank yvou, for cho.

New Account

Sent

[ Trash ( 5Z ™Man

[ Drafts

=1 Junk Email [] chat/Group chat

Calendar

Contacts

=] =

Cancel
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New Account

Set up an account

O Automatic Setup

D4 mail

QOutlook.com

Cl Chat / Group Chat

Calendar

o
O




Step 3: Enter Email and Server Settings
1. Email Settings

Your Email (EX: test@cdbnet.lk)

Q6D g3 533 E BB1cs (¢ea: test@cdbnet. Ik)

o _MmIG6T LleTeoTEhaFev (T(h&HSISHHTL(D): test@cdbnet.Ik)

Identity Identit
i @ Y

Enter your email addre

<1 il

e Then Click Next
o 23239 Next @) 23532 WO B35
e LIm®& Next &3 Herfles QFllwaD
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mailto:test@cdbnet.lk
mailto:test@cdbnet.lk

2. Incoming Server : Enter as Below Steps
32025) BiBDEBBID 4250 pRNE TS WOBIB)

GLDSMTEsVILD LI &6T LI 2 6TerflL6yLd
= New Account x

Incoming server
Mail

@ Incoming server

e of incoming server you're using.
All Inboxes
IMAP
Unread
o 2ilcoper o ovamnle Sl cxamole co
cewarpcloud.in

Enter the address of your oming o

I. Select: POP3
Il.  Incoming Server: cdbnet-lk.icewarpcloud.in
1. Username: your full email address (Ex: test@cdbnet.lk) / Password: your

email password

. exI6xixs: POP3
I1.  Incoming Server : cdbnet-Ik.icewarpcloud.in

1. Username: e 23038 en s’ o 88Bx0s(cea:test@cdbnet. k) /
©3a3ecs (Password): @@ email ©Ge3e6s

. GaxIBesMH&HS|D: POP3
Il.  Incoming Server: cdbnet-lk.icewarpcloud.in
[1l.  Username: 2_MiI&6T N WleTer@hFev (&l (TS SIHHTL (b
test@cdbnet.Ik) / 856 & Q& m6v (Password): 2_mig6iT Lol 60T60T 6h &F 6V
&L 6a|FQ&FM6
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mailto:test@cdbnet.lk

Mail

Coioo oo e e e e Sl oY
All Inboxes
cdbnet-lkicewarpcloud.in
Unread I

Flagged

Inbox |I *

Qutbox

Sent
Trash Ill .

Drafts

. Outgoing Server : Enter As Below Steps

32025) BiBDEBBID 4250 pRNE TS WOBIB)

GLDSMTEsVILD LI &6T LI 2 6TerflL6yLd

New Account x
¥ Refresh ~

Outgoing server

@ Outgoing server Enter the address of yoLeg

Enter your user name (if it differs from the incoming user name).

test@cdbnetlk

Qutgoing server doesn't require authentication

Junk Emai

Back Cancel

Jo

Outgoing Server : cdbnet-Ik.icewarpcloud.in

Username: your full email address (Ex: test@cdbnet.lk) / Password: your email
password

Tick the box : Outgoing server doesn’t require authentication

Outgoing Server: cdbnet-Ik.icewarpcloud.in

Username: @68 23023865 JdgS 201231@ BBmcs (ea: test@cdbnet.Ik) /
©be3ecs (Password): @@ email ©Ge3ecs

62199 65365525 (Tick the box): Outgoing server 8329 authentication e 3cs
B)15)

e Then Click Next
o 23239 Next @) 23628 O B35
e LIm®& Next &3 Herflss QFlweD
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mailto:test@cdbnet.lk

New Account

@ Identity Test configuration

@ Incoming server

~ 3¢ Favorites
Outgoing server
(=Y All Inboxes @

© unread @ Test configuration
[= Flagged @ Account details
~ {u Local Folders @ Encryption

=) Inbox (@) Finish

Outbox

Mail

B

<7 Sent
[0l Trash
[ Drafts

Junk Email

~ Ignore test results (account might not work correctly).

—~ New Account
> Refresh ~

@ Identity Test configuration

@ Incoming server sMTP

~ ¢ Favorites
@ Outgoing server € Sserver not responding.

=) All Inboxes
© Unread @ Test configuration POP3
[= Flagged ® Account details € Server nat responding.

~ {a Local Folders @ Encryption

Inbox (@) Finish

Qutbox

Sent
Trash
Drafts

Junk Email

' Ignore test results (account might not work correctly).




Then, after a few seconds, it will appear as shown below.

DO 55538 B)e5e3cs2 253 3602y 888 623253 2%5) 21

LNm&, Flev QBITY&6T SIS BLD HTemil LG G5 mermiln

- — — ¥ = o - — = = -

Test configuration

Outbox

[
=] il ’ -

Note : If it is not shown as the picture, ignore it and click Next
Note : &cs 512360528 2388 62325307 6251118 B, D5 62833z Next @) 23823
2DOB35)
Note : @& LILLOM& SITLLLILILaN6V60I6V 6T60TMITEV, 3|6M &8 8566011885 MLO6V
Next &3 &lerflg Q& ulwea]LD.
Account Details Box : should be filled as shown below
Ber® JedmS 6220283 83295 eI 6DB) $2E6: 53 3SIS 525
&H600TSG NlQUTHBIGH6T QUL LY : G &I IquwLg BIFiuliuL Gealsor(hiLd

‘ 1
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Encryption : Click Continue without encryption
Encryption : Continue without encryption ®2) 255825 235525

Encryption : Continue without encryption & &erflé Q& ulIwe]|LD.

<3 Refresh ~

Set up encryption

Mail
Encryption | |
. <KtnlE >
m | ‘ . Back Cance ]
e Then Click Next
o 23839 Next @) 2332 WO B35
e LIm®& Next &3 Herfle QFllwaD
Finish : Select As Below
Finish : 3292 8388 6536555
Finish :5GL0 &TLIQUILILG CHTTHG &M &8 60D
New Account *x
Almost there!
When you're all set, click the Finish button to create the account.
Change...
1
@ Finish
Account folders location:
Back Cancel
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e Then Click Finish
o 23839 Finish @2 w82 2E 535
e UM Finish 8 Merflé Q&Eulwe|Ld

If You Face Any Issues

e Contact your Branch/Department Co-Supporter.

Prepared By Authorized By Approved By__
Chamod Madushan Waruna Niroshan Tharanga Suranjith
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